Digital Media Center “A+” Youth Learn the 
’Ins and Outs’ of Computer Repair

While thousands of Chicago youth played softball, went to the beach, or played in parks, 16 students found an alternative way to spend their summer.  They learned to build, repair, diagnose, and analyze computer hardware.

The SWAT (Students Working for the Advancement of Technology) program helps students learn valuable computer skills through the use of numerous problem sets, hands-on lab exercises, and field training.  The SWAT program was conducted by the Digital Media Center (DMC) on the campus of the Illinois Institute of Technology (IIT).  Each student gained both technical knowledge and troubleshooting skills. The DMC’s SWAT was modeled on the nationally recognized SWAT program founded by Ms. Lucy Miller. The mission of the nation program is to promote student leadership training, address technology competencies, provide outreach to the community program was modeled

Chicago area middle and high school students who participate in SWAT were trained to become technology assistants and are identified as resources to assist their schools and communities by using their newly gained technical expertise.  

The SWAT students received hands-on training in a rigorous environment for 6 weeks, with sessions running 5 days a week, 6 hours a day.  They learned how to diagnose and repair defective parts, to load software, and to connect networks.  They gained knowledge necessary to disarm viruses, and they even built web pages.

In addition, SWAT students learned the value of community service by repairing computers through our partnership with Chicago’s very own Time Dollar Tutoring Program, an organization that provides computers to disadvantaged Chicago residents.

In order to continue the students’ education, The DMC has strongly encouraged their respective schools to consider them for positions as Technology Assistants.  With the vast knowledge they gained in the SWAT program, they are sure to be a valuable resource.  

Some student comments about the program were:  “It was fun and interactive,” “SWAT taught me parts of the computer that I didn’t know about,” and “I liked the experience of working in the Time Dollar program and learning to work with computers.”

The students showed marked improvement in their computer knowledge and skills.  They have improved their test scores an average of 230% over the course of the program.

The SWAT program is proof that it is possible, with the right curriculum and instructors, to teach 10-16 year old students significant computer hardware knowledge in just one summer session.

“The Illinois Institute of Technology is proud to be a partner by offering the SWAT Program to Chicago youth and play a vital role of career exposure in the Chicago educational system.  We want to help develop the next generation of computer engineers and scientists, I.T. professionals, and technicians,” says Kevin G. Smith, Associate Director of Community Outreach of IIT’s Digital Media Center

IIT’s Digital Media Center, is working to create new trends in community technology equity and integration; co-locating access, programs, services, and content within the community where citizens gather.  Its focus is to providing learning experiences for IIT undergraduate and graduate students via community service through programming and services to help improve lives in Bronzeville and all residents of the city of Chicago.      

For more information on IIT - DMC programs, services, and partnership opportunities call (312) 567-8839 or visit us on the web at http://dmc.iit.edu.

